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December 22,2017 

DR. ARNULFO F. DE LUNA 
University President II 
This University 
 
Sir: 
 
This is to respectfully submit for your information the minutes, customer (student) 
satisfaction feedback, comments and recommendations of the Management Review 
conducted on December 21, 2017 at the AVR for your perusal, ready reference and 
preferential action. 
 
Very truly yours, 
 
 
ELVIN F. GAAC 
Chief Facilitator  


